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General Information

DOVISTA Approved Partners Scotland have the resource capabilities that allow them to take on a wide variety of projects ranging

in size and complexity

Fully understanding and servicing the customer needs are key requirements of An Approved Partner and all are experienced in
dealing with and satisfying our wide range of customer profiles.

Being flexible and adapting to cope with the fluid manner of the Construction Industry enables our Approved Partners to work
with and overcome the many variations that arise on a day to day basis while still being able to maintain programme.

Their core business is to offer DOVISTA customers, irrespective of size, a professional, reliable proactive service.

When engaging with a DOVISTA Approved Partner all customers will receive the standard six-year Installation warranty which is

solely reserved for Partner Network Installations.

A standard installation would include;

e Full-time on-site supervision (SSSTS / SMSTS Qualified)

e  Fully compliant project specific Health and Safety documentation

e Visual check and balances to ensure quality and quantity
e  Progressive hand over procedures

e  Full compliance with Design Construction Issue Drawings

e Assistance and advice with on-site anomalies

e  Provision for specialist brackets where annotated and designed
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e  Provision for specialist steelwork where annotated and designed
e  Provision for DOVISTA Approved ancillary materials where annotated and designed

e  Provision for aluminium profiles i.e. cills, pods, shrouds where annotated and designed as part of the DOVISTA package

Other Services

Each Partner may be able to offer Bespoke Services that fall outside of the DOVISTA Project Package and would be happy to
engage with any enquiry made.

Warranty Statement

DOVISTA UK products are rigorously tested to ensure we achieve and sustain the compliance, functionality, quality and longevity
of our various systems.

A critical element for any testing and installation procedure are the ancillary products that provide the peripheral seals.

To ensure that the performance and quality of any ancillary products complement our windows, DOVISTA UK approve ancillary
products branded Tremco lllbruck, manufactured and supplied by CPG UK.

Please note use of alternative ancillary products during the installation process may result in the cancellation of any valid Product

Warranty.
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