
FREE DELIVERY / curtain sided / CUSTOMER OFFLOAD
Applies for deliveries > 1.5 loading meter.
Recommended for bigger deliveries (building sites or private sites with adequate access). 
Forklift is necessary during offloading at Customer site. Delivery to UK mainland.

Note: The length of the lorry is 17m and it loads 13.6 loading meters.  
Max 1 hour per unloading, 2 hrs per whole vehicle. Offloading: Customer. 

FREE DELIVERY / sliding roof / CUSTOMER OFFLOAD
Applies for loadings > 1.5 loading meter.
Recommended for bigger deliveries to building sites where unloading the pallets by tower  
crane is required. Pump truck is not necessary on site, the lorry will be equipped accordingly. 
Delivery to UK mainland.

Note: The length of the lorry is 17m and it loads 13.6 loading meter. 
Max 1 hour per unloading, 2 hrs per whole vehicle. Offloading: Customer.

Rigid – Smaller lorry with tail lift
Recommended where accessibility does not permit delivery with a standard lorry. 
Delivery to UK mainland.

Note: The lorry cannot unload pallets that are larger than 2.25m wide and 2.44m heigh.  
All pallets are delivered at kerbside – where a level, hard surface is required. 

Surcharge: Max 30 min. per unloading.
Offloading: Transport company, all pallets are placed on the ground.  

Moffett - Smaller lorry with forklift
Recommended for delivery to ground where no unloading facilities are available on site. 
Delivery to UK mainland.

Note: The length of the smaller lorry is 9-11m and it loads 6-8 loading meters. Requires a minimum  
of 5m free space and a level, hard surface along the side of the lorry for offloading.

Surcharge: Max 30 min per unloading. 
Offloading: Transport company, all pallets are placed on the ground (max. 10m from lorry). 

Change of address
Once you have placed your order, VELFAC will communicate the week when your products will be delivered to the address you have specified.
1 week before the delivery week, DSV will contact you directly to arrange a specific day for your goods’ delivery.
Any change of address requested by yourself after the delivery with DSV has been booked, may incur in an extra charge. 

Storage charges: VELFAC 2 weeks FOC (only on Customer request) – 50GBP/pll/week in Factory facilities (no storage in UK).

Note: All prices above are exclusive of VAT. In case other types of delivery are required, this may be agreed on an individual basis.

Please contact VELFAC for further information. Tel: 01223897100.

Hiab - Smaller lorry with crane
Recommended for delivery to ground where no unloading facilities are available on site. 
Delivery to UK mainland.

Note: The length of the smaller lorry is 9-11 m and it loads 6-8 loading meters. 
The crane reaches max. 10 m horizontally from the lorry at a pallet weight of max. 700 kg. 

Surcharge: Max 30 min per unloading. 
Offloading: Transport company, all pallets are placed on the ground. 

Delivery Options
 STANDARD DELIVERY OPTIONS

 ALTERNATIVE DELIVERY OPTIONS

 OTHER SURCHARGES
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13.6 x 2.48 x 2.68 m

13.6 x 2.48 x 2.68 m

17 m

17 m

9-11 m

11.5 m

9-11 m

7.86 x 2.48 x 2.44m

7.8 x 11.0 x 2.4m

6.0-8.0 x 2.45m

13,6 m x 2,48 m x 2,68 m

40 ft Trailer, no lift

40 ft Trailer, slide roof

20 ft Small 
truck, lift

20 ft Trailer, 
forklift

20 ft Small 
truck, crane


